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The charger enclosure does NOT need to be opened for routine maintenance tasks.

1. Regularly clean the external surfaces of the equipment with a damp cloth
In order to avoid damaging the surface smoothness, do not clean the internal parts with soluble substances and 
alcohol.
2. Regularly inspect the exterior of the equipment for visual damage, if damage affects safety, isolate the 
equipment and prevent its use until appropriate repairs have been completed.
3. Once a year, the charger and switchgear (if installed) should be electrically inspected by an appropriately 
qualified electrician in accordance with the current legislation for the installation location. A record of the tests 
and results must be kept.

TROUBLESHOOTING

MAINTENANCE

Note: when the fault occurs, please try to unplug the gun or power off to restart.
If the fault cannot be deleted, contact the after service department.

Red light
flashing

Seven fast, one slow Earth fault

One fast, two slow CP fault

Three fast, one slow Leakage current fault

Leakage current fault

Two fast, one slow

Two fast, two slow

Over current 

Three fast, two slow Under voltage fault

Four fast, one slow Over voltage fault

Six fast, two slow Adhesion fault

Red light glowing

Three fast, three slow

Six fast, three slow

Over temperature

Electronic lock fault

Free fault



Product Disposal
In accordance with European Directive 2002/96/EC on waste electrical and electronic equipment and its 
implementation in national law, used electrical devices must be collected separately and recycled in an 
environmentally responsible manner. 
Ensure you return your used device to your dealer or obtain information regarding a local, authorised 
collection and disposal system. Failure to comply with this EU Directive may result in a negative impact 
on the environment.
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